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Investigating the Principles and Effective Strategies of Crisis Management
According to the Interactive Perspective

Associate Prof. Khalilurahman Sarwari

Abstract

Crises are inherently the bedrock of the formation of threats and opportunities that, depending on
the type, severity and extent of the environment, can put society, organizations and managers in
difficult situations . Therefore, managers of organizations must be constantly prepared to face crises
and think of ways to anticipate, prevent and reduce the impact of crises on their organizations.
Looking for solution or Crisis management is the anticipation and preparation for confronting and
repelling events that pose a serious threat to the survival of an organization or society The purpose
of this article is to address the principles, strategies and steps of crisis management according to the
interactive perspective. This research is descriptive in terms of methodology. The tools for
gathering information are: books, articles, works and new research. The results show that the main
issues in crisis management, recognizing the principles, solutions and potential and actual factors
of crisis according to the interactive perspective.

Keywords: Crisis; Management; Crisis Characteristics; Crisis Principles; Strategies; Prevention
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