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Empirical Analysis of Job Satisfaction Among Employees of
Government Offices: A Case Study of Kabul City
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Kabul, Afghanistan
2Graduate of the Department of Statistics and Econometrics, Faculty of Economics,
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Abstract

The objective of this research is to study the level of job satisfaction among employees of
Government offices in Kabul city and to identify the factors influencing it. This study empirically
analyzes six key variables, including the work environment, nature of the job, colleagues,
promotion, salary and wages, and the employer or general manager. The research was conducted
using randomly collected data from 388 employees of Government offices in Kabul city, utilizing
Cochran's formula. The research methodology employed includes statistical tests to assess the
normality of the data and sample adequacy, and the hypotheses were tested using the one-sample t-
test. The results indicate that the research data are typically distributed and that sampling is suitable
for factor analysis. The statistical tests performed on the research hypotheses show that, overall, the
majority of employees are satisfied with their jobs.

Keywords: Work Environment; Nature of the Job; Colleagues; Promotion; Salary and Wages;
Employer
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