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Ranking of Factors Affecting the Quality of Teaching in Paktika
Institute of Higher Education

Jr. Teaching Asst. Abdullah habibi?, Jr. Teaching Asstt. habiburahman stanakzai?

Department of management and business administration, faculty of Economics, paktika
institute of higher education!
Department of management and business administration, Faculty of Economics, Paktia
University, Paktia, Afghanistan?
Email: abd.habibi.af@gmail.com
Abstract
This research endeavors to assess and rank the determinants influencing the quality of
teaching at Paktika Higher Education Institute. Data collection relied on a structured
questionnaire employing a Likert scale. Cochran's method was instrumental in determining
the sample size, while questionnaires were distributed through a simple random method.
Subsequently, SPSS 24 software facilitated data analysis, with information classified using
the Friedman test. The findings, as perceived by students, highlight the paramount
importance of personal and professional attributes of instructors, ranking first, followed by
institutional external factors in the second position, and physical environment factors
securing third place. Conversely, from the educators' perspective, teachers' personal and
professional attributes occupy the top spot, classroom management factors hold second
place, and institutional external factors claim the third rank. This research provides valuable
insights into the factors shaping the quality of teaching at Paktika Higher Education
Institute, offering a multifaceted perspective from both students and teachers.
Keywords: Teaching Quality; Higher Education; Internal Influencing Factors; External
Influencing Factors; Paktika Institute of Higher Education
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