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Abstract

The primary objective of this study is to analyze and explain the relationship between job
satisfaction and job performance among the administrative staff of Kabul University. This research
is empirical in terms of its objective and descriptive in nature, specifically correlational in
methodology. For data collection, two standardized questionnaires were employed: the Minnesota
Job Satisfaction Questionnaire (1930), consisting of 6 components and 19 questions, and the
Patterson Job Performance Questionnaire (1999), which includes 15 questions. The study
population consisted of 400 administrative staff from the university. Using Cochran's formula and
a simple random sampling method at a 90% confidence level, a sample of 77 participants was
selected. The results revealed that the average level of job satisfaction among employees was below
the midpoint. The highest levels of satisfaction were related to salary, the nature of the job, and
leadership style, while the lowest levels were associated with opportunities for advancement and
the physical work environment. Moreover, the findings indicate that the job performance of the
administrative staff is also below average. However, the relationship between job satisfaction and
job performance was found to be positive and statistically significant.
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