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Abstract

In light of today's global changes, organizations must align themselves internally and externally.
Before activities are implemented externally, marketing must be carried out internally to enhance
employee commitment. Given the importance of this topic, the present research aims to study the
impact of internal marketing activities on elements of organizational commitment. Data was
collected using standardized questionnaires for internal marketing and organizational
commitment. The statistical population comprises all permanent employees of a private higher
education institution, with the sample size determined using Morgan's table. The research method
is descriptive and applied in terms of purpose. Findings indicate a positive impact of internal
marketing activities on organizational commitment elements, with correlations of R=0.542 for
affective commitment, R=0.501 for normative commitment, and R=0.402 for continuance
commitment.

Keywords: Internal marketing; Organizational commitment; Affective commitment; Normative
commitment; Continuous commitment
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