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Abstract

Product quality and customer satisfaction are critical factors for the survival and competitiveness }f\
manufacturing firms. This study examines the impact of product quality on customer satisfaction at the Mir
Afghan Pipe Manufacturing Factory (MAPMF). A quantitative research approach was employed. Primary data
were collected from 67 respondents using a structured questionnaire, while secondary data were obtained from
academic books, journals, and reliable online sources. The data were analyzed using IBM SPSS. The
questionnaire demonstrated high reliability (Cronbach's alpha = 0.958). The findings indicate a strong and
positive relationship between product quality and customer satisfaction. Effective quality control systems were
found to enhance customer satisfaction significantly. The study concludes that product quality is a key driver of
customer satisfaction, which in turn supports the factory's sustainability and long-term profitability.
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