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Analyzing The Role Of Emotional Intelligence In Social Media Management
Jr. Teachnig Asstt. Abdulghani Fetrat

Abstract

One of the phenomena that has been widely welcomed in the last decade is the phenomenon of
emotional intelligence. The reason for this is the high ability of emotional intelligence to better
solve problems and reduce conflicts between intellectual and emotional perceptions. The rapid
advancement of technology and the need to obtain available and timely information, the use of
social media is obvious. The entry of human beings into various social media such as Internet social
networks and membership in them has changed the human lifestyle. The purpose of this study was
to analyzing the effect of emotional intelligence dimensions on social media management. Studies
show that by strengthening the dimensions of emotional intelligence in individuals, which accounts
for about 80% of human success, the need to control and balance the use of social media can be
effective. Emotional intelligence is the ability to optimally manage mood, mental state, control
impulses, and the factor that motivates and hopes when a person fails to achieve a goal.

Keywords: Intelligence; Emotional intelligence; Emotional intelligence; Information age; Social
media; Internet networks
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